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×®Ö¬ÖÖÔ×¸üŸÖ ÃÖ´ÖµÖ : 3 ‘ÖÞ™êüü] [†×¬ÖÛúŸÖ´Ö †ÓÛú : 70 
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ÃÖÖ´ÖÖ®µÖ ×®Ö¤ìü¿Ö ::::    

 (i) ÃÖ³Öß ¯ÖÏ¿®Ö †×®Ö¾ÖÖµÖÔ Æïü …    

 (ii) ¯ÖÏ¿®ÖÖë Ûúß Ûãú»Ö ÃÖÓÜµÖÖ 24 Æïü …  

 (iii)  ¯ÖÏŸµÖêÛú ¯ÖÏ¿®Ö Ûêú ÃÖÖ´Ö®Öê ˆÃÖÛêú †ÓÛú ×¤üµÖê ÝÖµÖê Æïü … 

 (iv) ¯ÖÏ¿®Ö ÃÖÓÜµÖÖ 1 ÃÖê 5 ŸÖÛú †×ŸÖ »Ö‘Öã-ˆ¢Ö¸ü ¾ÖÖ»Öê ¯ÖÏ¿®Ö Æïü ¯ÖÏŸµÖêÛú ¯ÖÏ¿®Ö ÛúÖ 1 †ÓÛú Æîü …  

 (v) ¯ÖÏ¿®Ö ÃÖÓÜµÖÖ 6 ÃÖê 10 ŸÖÛú »Ö‘Öã-ˆ¢Ö¸ü-I ¾ÖÖ»Öê ¯ÖÏ¿®Ö Æïü †Öî̧ ü ¯ÖÏŸµÖêÛú ¯ÖÏ¿®Ö Ûêú 2 †ÓÛú Æïü …  

 (vi) ¯ÖÏ¿®Ö ÃÖÓÜµÖÖ 11 ÃÖê 17 ŸÖÛú ¤üß‘ÖÔ-ˆ¢Ö¸ü-I ¾ÖÖ»Öê ¯ÖÏ¿®Ö Æïü ¯ÖÏŸµÖêÛú ¯ÖÏ¿®Ö Ûêú 3 †ÓÛú Æïü … 

 (vii) ¯ÖÏ¿®Ö ÃÖÓÜµÖÖ 18 ÃÖê 21 ŸÖÛú ¤üß‘ÖÔ-ˆ¢Ö¸ü-II ¾ÖÖ»Öê ¯ÖÏ¿®Ö Æïü ¯ÖÏŸµÖêÛú ¯ÖÏ¿®Ö Ûêú 4 †ÓÛú Æïü … 

 Series : SSO/1 ÛúÖê›ü ®ÖÓ. 
Code No.  
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• Ûéú¯ÖµÖÖ •ÖÖÑ“Ö Ûú¸ü »Öë ×Ûú ‡ÃÖ ¯ÖÏ¿®Ö-¯Ö¡Ö ´Öë ´Öã×¦üŸÖ ¯ÖéÂšü 11 Æïü …  

• ¯ÖÏ¿®Ö-¯Ö¡Ö ´Öë ¤üÖ×Æü®Öê ÆüÖ£Ö Ûúß †Öȩ̂ ü ×¤ü‹ ÝÖ‹ ÛúÖê›ü ®Ö´²Ö¸ü ÛúÖê ”ûÖ¡Ö ˆ¢Ö¸ü-¯Öã×ÃŸÖÛúÖ Ûêú ´ÖãÜÖ-¯ÖéÂšü ¯Ö¸ü ×»ÖÜÖë …  

• Ûéú¯ÖµÖÖ •ÖÖÑ“Ö Ûú¸ü »Öë ×Ûú ‡ÃÖ ¯ÖÏ¿®Ö-¯Ö¡Ö ´Öë 24 ¯ÖÏ¿®Ö Æïü …  

• Ûéú¯ÖµÖÖ ¯ÖÏ¿®Ö ÛúÖ ˆ¢Ö¸ü ×»ÖÜÖ®ÖÖ ¿Öãºþ Ûú¸ü®Öê ÃÖê ¯ÖÆü»Öê, ¯ÖÏ¿®Ö ÛúÖ ÛÎú´ÖÖÓÛú †¾Ö¿µÖ ×»ÖÜÖë …  

• ‡ÃÖ ¯ÖÏ¿®Ö-¯Ö¡Ö ÛúÖê ¯ÖœÌü®Öê Ûêú ×»Ö‹ 15 ×´Ö®Ö™ü ÛúÖ ÃÖ´ÖµÖ ×¤üµÖÖ ÝÖµÖÖ Æîü … ¯ÖÏ¿®Ö-¯Ö¡Ö ÛúÖ ×¾ÖŸÖ¸üÞÖ ¯Öæ¾ÖÖÔÆËü®Ö ´Öë 10.15 ²Ö•Öê 
×ÛúµÖÖ •ÖÖµÖêÝÖÖ … 10.15 ²Ö•Öê ÃÖê 10.30 ²Ö•Öê ŸÖÛú ”ûÖ¡Ö Ûêú¾Ö»Ö ¯ÖÏ¿®Ö-¯Ö¡Ö ¯ÖœÌëüÝÖê †Öî̧ ü ‡ÃÖ †¾Ö×¬Ö Ûêú ¤üÖî̧ üÖ®Ö ¾Öê       
ˆ¢Ö¸ü-¯Öã×ÃŸÖÛúÖ ¯Ö¸ü ÛúÖê‡Ô ˆ¢Ö¸ü ®ÖÆüà ×»ÖÜÖëÝÖê …  

• Please check that this question paper contains 11 printed pages.  

• Code number given on the right hand side of the question paper should be written on the 

title page of the answer-book by the candidate. 

• Please check that this question paper contains 24 questions. 

• Please write down the Serial Number of the question before attempting it. 

• 15 minutes time has been allotted to read this question paper. The question paper will be 

distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the students will read the 

question paper only and will not write any answer on the answer-book during this period. 

¯Ö¸üßõÖÖ£Öá ÛúÖê›ü ÛúÖê ˆ¢Ö¸ü-¯Öã×ÃŸÖÛúÖ Ûêú ´ÖãÜÖ-¯ÖéÂšü 
¯Ö¸ü †¾Ö¿µÖ ×»ÖÜÖë … 
Candidates must write the Code on 

the title page of the answer-book. 
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 (viii) ¯ÖÏ¿®Ö ÃÖÓÜµÖÖ 22 ÃÖê 24 ŸÖÛú ¤üß‘ÖÔ-ˆ¢Ö¸ü ¾ÖÖ»Öê ¯ÖÏ¿®Ö Æïü ¯ÖÏŸµÖêÛú ¯ÖÏ¿®Ö Ûêú 6 †ÓÛú Æïü … 

 (ix) ¯ÖÏ¿®ÖÖë Ûêú ˆ¢Ö¸ü ÃÖÓ×õÖ¯ŸÖ †Öî̧ ü ÃÖÖ¸üÝÖÙ³ÖŸÖ ÆüÖë … 

 (x) ¯ÖÏ¿®ÖÖë Ûêú ˆ¢Ö¸ü ¤êü®Öê ÃÖê ¯ÖÆ»Öê ˆ®ÖÛêú ÛÎú´ÖÖÓÛú ®ÖÓ²Ö¸ü †¾Ö¿µÖ ×»ÖÜÖë … 

 

General Instructions :   

 (i) All questions are compulsory. 

 (ii) Please check that this Question Paper contains 24 Questions. 

 (iii) Marks for each question are indicated against it. 

 (iv) Questions 1 to 5 are Very Short Answer type carrying 1 mark each. 

 (v) Questions 6 to 10 are Short Answer-I Type questions carrying 2 marks each. 

 (vi) Questions 11 to 17 are Long Answer-I Type question carrying 3 marks each. 

 (vii) Questions 18 to 21 are Long Answer-II Type questions carrying 4 marks each. 

 (viii) Questions 22 to 24 are Essay Answer Type questions carrying 6 marks each. 

 (ix) Answer should be brief and to the point. 

 (x) Please write down the serial number of the Question before attempting it.  

 
  

 

1. ‘×²ÖÛÎúß Ûú¸ü’ ŸÖ£ÖÖ ‘ˆŸ¯ÖÖ¤ü ¿Öã»Ûú’ ´Öë †®ŸÖ¸ü ¤üß×•Ö‹ …  1 

 Distinguish between ‘Sales Tax’ and ‘Excise Duty’. 

 

2.  ‘¸üÖê•ÖÌÝÖÖ¸ü’ ÛúÖ ŒµÖÖ †£ÖÔ Æîü ? 1 

 What is meant by ‘Employment’ ? 

 

3.  ‘×¾Ö×¬ÖÛú ¯ÖµÖÖÔ¾Ö¸üÞÖ’ ÛúÖ †£ÖÔ ¤üß×•Ö‹ …  1 

 Give the meaning of ‘Legal Environment.’ 
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4.  ‘µÖÆü ˆª×´ÖŸÖÖ Ûúß ¾ÖÆü ¯ÖÏ×ÛÎúµÖÖ Æîü ×•ÖÃÖÛêú «üÖ¸üÖ ‹Ûú ˆ¯ÖµÖÖêÝÖß ×¾Ö“ÖÖ¸ü ÛúÖê ‹Ûú †®Öã̄ ÖÏµÖÖêÝÖ ´Öë ¯Ö×¸ü¾ÖÙŸÖŸÖ ×ÛúµÖÖ •ÖÖŸÖÖ Æîü 

×•ÖÃÖÛúÖ ¾ÖÖ×ÞÖ×•µÖÛú ´Öæ»µÖ ÆüÖê …’ ¯ÖÏ×ÛÎúµÖÖ Ûúß ¯ÖÆü“ÖÖ®Ö Ûúß×•Ö‹ …  1 

 ‘It is the process of entrepreneurship which involves the translation of a useful idea 

into an application which has commercial value.’ Identify the process. 

 

5.  ¸üÖÆãü»Ö ×¾Ö¿ÖÖÜÖÖ¯Ö¼ü®Ö´Ö ´Öë ‹Ûú ´Ö®ÖÖȩ̂ Óü•ÖÛú ¯ÖÖÛÔú ¿Öãºþ Ûú¸ü®ÖÖ “ÖÖÆüŸÖÖ Æîü … ‡ÃÖÛêú ×»Ö‹ 50 »ÖÖÜÖ ¹ý¯ÖµÖê Ûêú ×®Ö¾Öê¿Ö Ûúß 

†Ö¾Ö¿µÖÛúŸÖÖ ¯Ö›ÌêüÝÖß … ‡ÃÖ ˆ¯ÖÛÎú´Ö Ûúß ×¾Ö¢ÖßµÖ ¾µÖ¾ÖÃ£ÖÖ Ûêú ×»Ö‹ ¸üÖÆãü»Ö ×ÛúÃÖ ×¾Ö¢ÖßµÖ ÃÖÓÃ£ÖÖ®Ö ÃÖê ÃÖ´¯ÖÛÔú Ûú¸êüÝÖÖ, 

ˆÃÖÛúÖ ®ÖÖ´Ö ²ÖŸÖÖ‡‹ …   1 

 Rahul wants to start an amusement park near Vishakhapattanam. This will require an 

investment of ` 50 lakhs. Name the financial institution which Rahul should approach 

for financing this venture. 

 

6.  ‘»ÖõµÖ’ ×®Ö¬ÖÖÔ̧ üÞÖ Ûêú ´ÖÆü¢¾Ö Ûêú ×Ûú®Æüà ¤üÖê ×²Ö®¤ãü†Öë ÛúÖ ˆ»»ÖêÜÖ Ûúß×•Ö‹ …  2 

 State any two points of importance of ‘Goal Setting’. 

 

7.  ¯ÖÏ“ÖÖ»Ö®Ö ×®ÖµÖÖê•Ö®Ö Ûêú ŸÖ¢¾ÖÖë Ûêú ºþ¯Ö ´Öë ‘´ÖÖÝÖÔ ×®Ö¬ÖÖÔ̧ üÞÖ’ ŸÖ£ÖÖ ‘ÃÖ´ÖµÖ ×®Ö¬ÖÖÔ̧ üÞÖ’ ÛúÖ †£ÖÔ ¤üß×•Ö‹ …  2 

 Give the meaning of ‘Routing’ and ‘Scheduling’ as elements of operational plan. 

 

8.  ÝÖÖî̧ ü¾Ö ®Öê ®ÖÃÖÔ̧ üß ŸÖ£ÖÖ ¯ÖÏÖ‡´Ö¸üß ÛúõÖÖ†Öë Ûêú ×¾ÖªÖÙ£ÖµÖÖë Ûêú ×»Ö‹ ÃÛæú»Ö ²ÖîÝÖ ÛúÖ ×®Ö´ÖÖÔÞÖ Ûú¸ü®Öê ÛúÖ ‹Ûú ÛúÖ¸üÜÖÖ®ÖÖ ¿Öãºþ 

×ÛúµÖÖ … ˆÃÖ®Öê ` 2,00,000 Ã¾ÖµÖÓ ×®Ö¾Öê¿Ö ×ÛúµÖê ŸÖ£ÖÖ ` 10,00,000 ÛúÖ ²ÖïÛú ÃÖê ŠúÞÖ ×»ÖµÖÖ … ˆÃÖ®Öê ÛúÖ´ÖÝÖÖ¸üÖë 

«üÖ¸üÖ ´Ö¿Öß®ÖÖë Ûêú ¯ÖÏ“ÖÖ»Ö®Ö ÆêüŸÖã †Ö¾Ö¿µÖÛú ×¤ü¿ÖÖ ×®Ö¤ìü¿ÖÖë Ûúß ×¾ÖÃŸÖéŸÖ µÖÖê•Ö®ÖÖ ²Ö®ÖÖ‡Ô …  

  ˆ¯Ö ü̧ÖêŒŸÖ †®Öã“”êû¤ü ´Öë “ÖÙ“ÖŸÖ ‘¾µÖÖ¾ÖÃÖÖ×µÖÛú ×®ÖµÖÖê•Ö®Ö’ Ûêú ¯ÖÏÖºþ¯Ö Ûúß ¯ÖÆü“ÖÖ®Ö Ûúß×•Ö‹ ŸÖ£ÖÖ ‡ÃÖÛúÖê ÃÖ´Ö—ÖÖ‡‹ … 2  

 Gaurav started a factory for manufacturing bags for the students of nursery and 

primary classes. He invested ` 2,00,000 of his own and obtained a loan of ` 10,00,000 

from bank. He made the instruction plan describing the details that were needed for the 

operation of machines by the workers.  

 Identify and explain the format of ‘business plan’ described in the above para. 
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9.  ‘‡ÃÖÛúß ÃÖÆüÖµÖŸÖÖ ÃÖê ˆ¯Ö³ÖÖêŒŸÖÖ ‹Ûú ±ú´ÖÔ Ûêú ˆŸ¯ÖÖ¤üÖë Ûúß ¯ÖÆü“ÖÖ®Ö Ûú¸ü ÃÖÛúŸÖê Æïü ŸÖ£ÖÖ ¯ÖÏ×ŸÖÃ¯ÖÙ¬ÖµÖÖë Ûêú ˆŸ¯ÖÖ¤üÖë ÃÖê 

‡ÃÖÛúÖ †®ŸÖ³Öì¤ü ³Öß Ûú¸ü ÃÖÛúŸÖê Æïü …’ ‡ÃÖ †¾Ö¬ÖÖ¸üÞÖÖ Ûúß ¯ÖÆü“ÖÖ®Ö Ûúß×•Ö‹ ŸÖ£ÖÖ ‡ÃÖÛêú ŸÖ¢¾ÖÖë ÛúÖ ˆ»»ÖêÜÖ      

Ûúß×•Ö‹ …    2 

 With its help the consumers are able to identify the products of a firm and are also able 

to differentiate them from those of the competitors. Identify the concept and state its 

components. 

 

10.  ˆÃÖ ¾µÖÖ¾ÖÃÖÖ×µÖÛú ÃÖÓÝÖšü®Ö ÛúÖ ®ÖÖ´Ö ŸÖ£ÖÖ ¯Ö×¸ü³ÖÖÂÖÖ ¤üß×•Ö‹ ×•ÖÃÖ´Öë ‡ÃÖÛêú ÃÖ¤üÃµÖÖë ÛúÖ ¤üÖ×µÖŸ¾Ö ÃÖß×´ÖŸÖ ÆüÖêŸÖÖ Æîü … 

¾µÖÖ¾ÖÃÖÖ×µÖÛú ÃÖÓÝÖšü®Ö Ûêú ‡ÃÖ Ã¾Öºþ¯Ö Ûúß ‹Ûú †Öî̧ ü ×¾Ö¿ÖêÂÖŸÖÖ ÛúÖ ˆ»»ÖêÜÖ Ûúß×•Ö‹ …  2 

 Name and define the form of business organization in which the liability of its 

members is limited. State one more feature of this form of business organization. 

 

11.  ‘ÃÖ´ÖÃµÖÖ-¯ÖÆü“ÖÖ®Ö’ ÃÖê ŒµÖÖ †×³Ö¯ÖÏÖµÖ Æîü ? ‡ÃÖÛêú ×Ûú®Æüà “ÖÖ¸ü ˆ¯ÖµÖÖêÝÖÖë ÛúÖ ˆ»»ÖêÜÖ Ûúß×•Ö‹ ŸÖ£ÖÖ ‹Ûú ˆ¤üÖÆü¸üÞÖ ³Öß 

¤üß×•Ö‹ …    3 

 What is meant by “Problem Identification” ? State its any four uses and also give an 

example. 

 

12.  ‹Ûú ‹ê×“”ûÛú ×¾ÖÂÖµÖ ˆª×´ÖŸÖÖ Ûêú ÃÖÖ£Ö †¯Ö®Öß 12¾Öà ÛúõÖÖ ˆ¢ÖßÞÖÔ Ûú¸ü®Öê Ûêú ¯Ö¿“ÖÖŸÖË ‘ÝÖã¹ý’ ®Öê †¯Ö®ÖÖ Ã¾ÖµÖÓ ÛúÖ 

¾µÖ¾ÖÃÖÖµÖ ¿Öãºþ ×ÛúµÖÖ … ˆÃÖ®Öê ` 2,00,000 ¯ÖæÑ•Öß Ûêú ºþ¯Ö ´Öë ×®Ö¾Öê¿Ö ×ÛúµÖÖ •ÖÖê ˆÃÖÛêú ×¯ÖŸÖÖ•Öß ®Öê ˆÃÖê ×¤üµÖê £Öê … 

ˆÃÖ®Öê †¯Ö®Öê ²Ö›Ìêü ³ÖÖ‡Ô ‘¸ü×¾Ö’ ÃÖê, •ÖÖê ²ÖïÛú †Öò±ú ²Ö›ÌüÖî¤üÖ ´Öë ÃÖÆüÖµÖÛú ¯ÖÏ²ÖÓ¬ÖÛú Ûêú ºþ¯Ö ´Öë ÛúÖµÖÔ Ûú¸üŸÖÖ £ÖÖ             

` 1,00,000 ÛúÖ ŠúÞÖ ×»ÖµÖÖ … ¯ÖÏ£Ö´Ö ¾ÖÂÖÔ ´Öë ˆÃÖê ` 50,000 Ûúß ÆüÖ×®Ö Æãü‡Ô ŸÖ£ÖÖ ˆÃÖê †¯Ö®Öê †Ö¯ÖæÙŸÖÛúŸÖÖÔ†Öë ÛúÖê 

†¤ü¢Ö ×²Ö»ÖÖë ÛúÖ ³ÖãÝÖŸÖÖ®Ö Ûú¸ü®ÖÖ ¯Ö›ÌüÖ … ‡ÃÖÃÖê ˆÃÖÛêú ÃÖÖ´Ö®Öê ×¾Ö¢ÖßµÖ ÃÖ´ÖÃµÖÖ ˆŸ¯Ö®®Ö ÆüÖê ÝÖ‡Ô ŸÖ£ÖÖ ˆÃÖê ²ÖïÛú †Öò±ú 

²Ö›ÌüÖî¤üÖ ÃÖê ` 1,00,000 ÛúÖ ŠúÞÖ †¯Ö®Öê ³ÖÖ‡Ô Ûúß ¾µÖ×ŒŸÖÝÖŸÖ ÝÖÖ Ó̧ü™üß ¯Ö¸ü »Öê®ÖÖ ¯Ö›ÌüÖ … ˆÃÖ®Öê Ûú×šü®Ö ´ÖêÆü®ÖŸÖ Ûú¸ü®Öß 

¿Öãºþ Ûúß, ´Öæ»µÖÖë ÛúÖê Ûú´Ö ×ÛúµÖÖ ŸÖ£ÖÖ †¯Ö®Öê ÝÖÏÖÆüÛúÖë ÛúÖê †¯Ö®Öê «üÖ¸üÖ ²Öê“Öß •ÖÖ®Öê ¾ÖÖ»Öß ¾ÖÃŸÖã†Öë Ûúß ÝÖãÞÖ¾Ö¢ÖÖ Ûêú 

×¾ÖÂÖµÖ ´Öë ÃÖæ×“ÖŸÖ ×ÛúµÖÖ … ‡ÃÖ ÛúÖ¸üÞÖ ˆÃÖÛúß ×²ÖÛÎúß ´Öë “ÖÖ¸ü ÝÖã®ÖÖ ²ÖœÌüÖêŸÖ¸üß ÆüÖê ÝÖ‡Ô ŸÖ£ÖÖ ˆÃÖ®Öê ¤æüÃÖ¸êü ¾ÖÂÖÔ ` 75,000 

ÛúÖ »ÖÖ³Ö †Ù•ÖŸÖ ×ÛúµÖÖ …  

 (Ûú) ‘ÝÖã¹ý’ «üÖ¸üÖ †Ö¸ü´³Ö ×ÛúµÖê ÝÖµÖê ¾µÖ¾ÖÃÖÖµÖ Ûêú ¯ÖÏÛúÖ¸ü Ûúß ¯ÖÆü“ÖÖ®Ö Ûúß×•Ö‹ …  

 (ÜÖ) ¾µÖ¾ÖÃÖÖµÖ Ûêú ‡ÃÖ ¯ÖÏÛúÖ¸ü Ûúß ×Ûú®Æüà ¯ÖÖÑ“Ö ×¾Ö¿ÖêÂÖŸÖÖ†Öë ÛúÖ ˆ»»ÖêÜÖ Ûúß×•Ö‹ …  3 
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 After passing his 12
th

 class with entrepreneurship as an elective subject ‘Guru’ started 

his own business. He invested ` 2,00,000 as capital which was given to him by his 

father. He obtained a loan of ` 1,00,000 from his elder brother Ravi, who was working 

as an assistant manager in Bank of Baroda. In the first year he incurred a loss of                 

` 50,000 and had to pay to his suppliers their outstanding bills. This created a financial 

problem for him and he had to take a loan of ` 1,00,000 from the Bank of Baroda on 

the personal guarantee of his brother. He started doing hard work, lowered the prices 

and informed his customers about the qualities of goods sold by him. Because of this 

the sales increased four times and he earned a net profit of ` 75,000 in the second year. 

 (a) Identify the form of business organization started by “Guru”. 

 (b) State any five features of such a form of business organisation. 

 

13.  ‹Ûú ‘†“”êû ¯Ö¸üÛÎúÖ´ÖÞÖ’ Ûêú »ÖÖ³ÖÖë ÛúÖ ˆ»»ÖêÜÖ Ûúß×•Ö‹ …  3 

 State the advantages of ‘Good Negotiations’. 

 

14.  ‘×¾Ö×³Ö®®Ö ÃÖ´ÖæÆüÖë Ûêú ×»Ö‹ ×¾Ö×³Ö®®Ö ¯ÖÏÛúÖ¸ü Ûúß ³Öæ×´ÖÛúÖ ×®Ö³ÖÖ®Öê Ûêú ÛúÖ¸üÞÖ ‹Ûú ´ÖãŒŸÖ ²ÖÖ•ÖÖ¸ü †£ÖÔ¾µÖ¾ÖÃ£ÖÖ ´Öë ×®ÖÝÖ×´ÖŸÖ 

õÖê¡Ö Ûêú ÃÖã“ÖÖºþ ŸÖ£ÖÖ ¾µÖ¾Ö×Ã£ÖŸÖ ÃÖÓ“ÖÖ»Ö®Ö ÆêüŸÖã ¿ÖêµÖ¸ü ²ÖÖ•ÖÖ¸ü †¯Ö×¸üÆüÖµÖÔ Æîü …’ ‡ÃÖ Ûú£Ö®Ö Ûêú ÃÖÓ¤ü³ÖÔ ´Öë ×®Ö¾Öê¿ÖÛúÖë Ûêú 

×»Ö‹ ¿ÖêµÖ¸ü ²ÖÖ•ÖÖ¸ü Ûêú ´ÖÆü¢¾Ö ÛúÖê ÃÖ´Ö—ÖÖ‡‹ …  3 

 ‘For the smooth and orderly functioning of corporate sector in a free market economy, 

stock exchanges are indispensable because of different roles played by them for 

different groups.’ Explain the importance of stock exchange to investors in the light of 

this statement. 

 

15.  ‘¤üß ±ïúÃÖß Ã™üÖȩ̂ ü’ ¸êü›üß´Öê›ü ÝÖÖ¸ü´Öë™ËüÃÖ Ûêú ‹Ûú ±ãú™üÛú¸ü ¾µÖÖ¯ÖÖ¸üß Æîü … 31 ´ÖÖ“ÖÔ, 2014 ÛúÖê ÃÖ´ÖÖ¯ŸÖ Æãü‹ ¾ÖÂÖÔ ´Öë ‡ÃÖ®Öê      

` 400 ¯ÖÏ×ŸÖ Ûú´Öß•ÖÌ Ûúß ¤ü¸ü ÃÖê 8,000 Ûú´Öß•ÖÖë Ûúß ×²ÖÛÎúß Ûúß … †Ö¤êü¿Ö ¤êü®Öê ŸÖ£ÖÖ ´ÖÖ»Ö ¯ÖÏÖ¯ŸÖ Ûú¸ü®Öê Ûúß »ÖÖÝÖŸÖ ` 

2,000 ¯ÖÏ×ŸÖ †Ö¤êü¿Ö Æîü … Ã™üÖòÛú ÛúÖê ¸üÜÖ®Öê Ûúß »ÖÖÝÖŸÖ ` 500 ¯ÖÏ×ŸÖ ¾ÖÂÖÔ Æîü … ‘¤üß ±îú®ÃÖß Ã™üÖȩ̂ ü’ Ûêú ×»Ö‹ ‘×´ÖŸÖ¾µÖµÖß 

†Ö¤êü¿Ö ´ÖÖ¡ÖÖ’ Ûúß ÝÖÞÖ®ÖÖ Ûúß×•Ö‹ … 3  

 ‘The Fancy Store’ a readymade garments retail shop sold 8,000 shirts at ` 400 per shirt 

during the year ended 31
st
 March, 2014. Cost of placing an order and receiving goods 

is ` 2,000 per order. Inventory holding cost is ` 500 per year. Calculate the ‘Economic 

Order Quantity’ for ‘The Fancy Store’. 
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16.  ®Öî®ÖÖê ¯ÖÏÖîêªÖê×ÝÖÛúß ´Öë ‹´Ö.™êüÛú Ûú¸ü®Öê Ûêú ¯Ö¿“ÖÖŸÖË ®Ö¾Öß®Ö †¯Ö®ÖÖ ¾µÖ¾ÖÃÖÖµÖ ¿Öãºþ Ûú¸ü®ÖÖ “ÖÖÆüŸÖÖ £ÖÖ … ˆÃÖ®Öê 

¿Ö»µÖ×“Ö×ÛúŸÃÖÖ ´Öë ˆ¯ÖµÖÖêÝÖ ÆüÖê®Öê ¾ÖÖ»Öê †Öî•ÖÌÖ¸üÖë ÛúÖ ˆŸ¯ÖÖ¤ü®Ö Ûú¸ü®Öê Ûúß ÃÖÖê“Öß … ¾ÖÆü •ÖÖ®ÖŸÖÖ £ÖÖ ×Ûú ‡®Ö †Öî•ÖÌÖ¸üÖë Ûêú 

ˆŸ¯ÖÖ¤ü®Ö ´Öë ˆÃÖÛêú ®Öî®ÖÖê ¯ÖÏÖîªÖê×ÝÖÛúß Ûêú –ÖÖ®Ö ÃÖê ˆÃÖê ÃÖÆüÖµÖŸÖÖ ×´Ö»ÖêÝÖß … ˆÃÖÛêú †®ÖãÃÖÖ¸ü ‹êÃÖê †Öî•ÖÌÖ¸ü 

¿Ö»µÖ×“Ö×ÛúŸÃÖÛúÖë ÛúÖê ´Ö×¸ü•ÖÖë Ûúß ¯Ö×¸ü¿Öã̈ üŸÖÖ Ûêú ÃÖÖ£Ö ¿Ö»µÖ×“Ö×ÛúŸÃÖÖ Ûú¸ü®Öê ´Öë, ®µÖæ®ÖŸÖ´Ö ¸üŒŸÖ ÆüÖ×®Ö ŸÖ£ÖÖ 

¿Ö»µÖ×“Ö×ÛúŸÃÖÖ Ûêú ¯Ö¿“ÖÖŸÖË •Ö»¤ü Ã¾ÖÖÃ£µÖ »ÖÖ³Ö ´Öë ÃÖÆüÖµÖÛú ÆüÖëÝÖê … ‡ÃÖ ¯ÖÏÛúÖ¸ü Ûêú †Öî•ÖÌÖ¸üÖë ÛúÖ ˆ¯ÖµÖÖêÝÖ Ûêú¾Ö»Ö 

×¾ÖÛú×ÃÖŸÖ ¤êü¿ÖÖë ´Öë Æüß ×ÛúµÖÖ •ÖÖŸÖÖ Æîü ŸÖ£ÖÖ ‡®ÖÛêú ×¾Ö¯ÖÞÖ®Ö ´Öë Æü´Öê¿ÖÖ •ÖÖê×ÜÖ´Ö ¸üÆüŸÖÖ Æîü … ‹êÃÖê †Öî•ÖÌÖ¸üÖë ÛúÖ ˆŸ¯ÖÖ¤ü®Ö 

Ûú¸ü®Öê Ûêú ×»Ö‹ ×•ÖÃÖ ´Ö¿Öß®Ö¸üß Ûúß †Ö¾Ö¿µÖÛúŸÖÖ ÆüÖêŸÖß Æîü, ˆÃÖÛúÖ »ÖÖÝÖŸÖ ´Öæ»µÖ ²ÖÆãüŸÖ †×¬ÖÛú Æîü ŸÖ£ÖÖ ®Öî®ÖÖê ¯ÖÏÖîêªÖê×ÝÖÛúß 

Ûêú ‡ÃÖ õÖê¡Ö ´Öë †Öî̧ ü †×¬ÖÛú †®ÖãÃÖÓ¬ÖÖ®Ö Ûúß †Ö¾Ö¿µÖÛúŸÖÖ Æîü … ²Öß•ÖßµÖ ¯ÖæÑ•Öß (ÃÖß›ü Ûêú×¯Ö™ü»Ö) Ûêú ×»Ö‹ ®Ö¾Öß®Ö 

‘×Æü´ÖÖ®Öß Ûêú×¯Ö™ü»ÃÖ ×»Ö×´Ö™êü›ü’ Ûêú ¯ÖÖÃÖ ÝÖµÖÖ, •ÖÖê ‡ÃÖ ¯ÖÏÛúÖ¸ü Ûúß ¯Ö×¸üµÖÖê•Ö®ÖÖ†Öë ÛúÖê ×¾Ö¢Ö ˆ¯Ö»Ö²¬Ö Ûú¸üÖŸÖê ÆîüÓ … 

¯Ö×¸üµÖÖê•Ö®ÖÖ ÛúÖ ×¾Ö¿»ÖêÂÖÞÖ Ûú¸ü®Öê Ûêú ¯Ö¿“ÖÖŸÖË ‘×Æü´ÖÖ®Öß Ûêú×¯Ö™ü»ÃÖ ×»Ö×´Ö™êü›ü’ ²Öß•ÖßµÖ ¯ÖæÑ•Öß (ÃÖß›ü Ûêú×¯Ö™ü»Ö) ¯ÖÏ¤üÖ®Ö 

Ûú¸ü®Öê Ûêú ×»Ö‹ ÃÖÆü´ÖŸÖ ÆüÖê ÝÖ‡Ô … 

 ‘¯ÖÏÖ¸ü×´³ÖÛú ×¾Ö¢ÖµÖ®Ö †¾ÖÃ£ÖÖ’ ´Öë ˆ¯Ö¸üÖêŒŸÖ ¾ÖÙÞÖŸÖ †¾ÖÃ£ÖÖ Ûêú ²ÖÖ¤ü ˆª´Ö ¯ÖæÑ•Öß ×¾Ö¢Ö ÛúÖê ¯ÖÏÖ¯ŸÖ Ûú¸ü®Öê Ûúß ×¾Ö×³Ö®®Ö 

†¾ÖÃ£ÖÖ†Öë ÛúÖê ÃÖ´Ö—ÖÖ‡‹ …   3 

 Naveen after completing his M. Tech in Nano Technology wanted to start his own 

business. He thought to manufacture sophisticated instruments used in surgery. He 

knew that his knowledge of Nano Technology will help him in manufacturing these 

instruments. According to him such instruments will help the surgeons to operate upon 

the patients with accuracy, with minimum blood loss and quick post operation 

recovery. Such types of instruments are used in advanced countries only and there was 

a risk in marketing the same. The cost price of machinery required, for manufacturing 

such instruments was very high and more research was required in this field of Nano 

Technology. For seed funding, Naveen approached. ‘Himani Capital Ltd.’ who finance 

such types of projects. ‘Himani Capitals Ltd.’ after analysing the proposal agreed to 

provide seed capital to Naveen.  

 Explain the different stages of ‘Early stage financing’ to seek venture capital finance 

after the one discussed above. 

 

17.  ‘¯µÖÖȩ̂ ü ®Öß¸ü ‡×Þ›üµÖÖ ×»Ö×´Ö™êü›ü’ ¯ÖÖ®Öß ¿Öã̈ ü Ûú¸ü®Öê ¾ÖÖ»Öß ´Ö¿Öß®ÖÖë Ûêú ×®Ö´ÖÖÔŸÖÖ ÆîüÓ … Ûú´¯Ö®Öß ®Öê ‹Ûú ®Ö‡Ô ¯ÖÖ®Öß ¿Öã̈ ü Ûú¸ü®Öê 

Ûúß ´Ö¿Öß®Ö ÛúÖ ×¾ÖÛúÖÃÖ ×ÛúµÖÖ Æîü, •ÖÖê ®Ö Ûêú¾Ö»Ö ÛúšüÖȩ̂ ü •Ö»Ö ÛúÖê ´Öé¤ãü»Ö •Ö»Ö ´Öë ¯Ö×¸ü¾ÖÙŸÖŸÖ Ûú¸üŸÖß Æîü †×¯ÖŸÖã ‡ÃÖ´Öë 

ˆ¯Ö×Ã£ÖŸÖ ²ÖîŒ™êü×¸üµÖÖ ŸÖ£ÖÖ †®µÖ ®ÖãÛúÃÖÖ®Ö¤üÖµÖÛú ÃÖæõ´Ö•Öß¾ÖÖë ÛúÖê ³Öß ´ÖÖ¸üŸÖß Æîü … Ûú´¯Ö®Öß ®Öê ‡ÃÖ ¯ÖÖ®Öß ¿Öã̈ ü Ûú¸ü®Öê Ûúß 

´Ö¿Öß®Ö ÛúÖ ®ÖÖ´Ö ‘×®Ö´ÖÔ»Ö ®Öß¸ü’ ¸üÜÖÖ Æîü ŸÖ£ÖÖ ‡ÃÖÛêú ×¾Ö¯ÖÞÖ®Ö Ûêú ×»Ö‹ ¤êü¿Ö ³Ö¸ü ´Öë ×¾ÖÛÎêúŸÖÖ†Öë ÛúÖê ×®ÖµÖãŒŸÖ ×ÛúµÖÖ Æîü … 

Ûú´¯Ö®Öß ®Öê ‘×®Ö´ÖÔ»Ö ®Öß¸ü’ ¯ÖÖ®Öß ¿Öã̈ ü Ûú¸ü®Öê Ûúß ´Ö¿Öß®Ö Ûúß ˆ¯ÖµÖÖê×ÝÖŸÖÖ Ûêú ²ÖÖ¸êü ´Öë ÝÖÏÖÆüÛúÖë ÛúÖê ÃÖæ×“ÖŸÖ Ûú¸ü®Öê ŸÖ£ÖÖ ˆ®Æëü 

‡ÃÖê ÜÖ¸üß¤ü®Öê Ûêú ×»Ö‹ ¯ÖÏê×¸üŸÖ Ûú¸ü®Öê Ûêú ×»Ö‹ ×¾ÖÛÎêúŸÖÖ†Öë ÛúÖê ¯ÖÏ×¿Ö×õÖŸÖ ³Öß ×ÛúµÖÖ Æîü …  

 (Ûú) Ûú´¯Ö®Öß «üÖ¸üÖ †¯Ö®ÖÖµÖß ÝÖ‡Ô ‘¯ÖÏ¾ÖŸÖÔ®Ö ¾µÖæÆü µÖÖê•Ö®ÖÖ’ ÛúÖ ®ÖÖ´Ö ²ÖŸÖÖ‡‹ ŸÖ£ÖÖ ‡ÃÖÛúÖê ÃÖ´Ö—ÖÖ‡‹ …  

 (ÜÖ) Ûú´¯Ö®Öß «üÖ¸üÖ ˆ¯ÖµÖÖêÝÖ ×ÛúµÖê ÝÖµÖê ×¾ÖŸÖ¸üÞÖ ´ÖÖ¬µÖ´Ö Ûúß ¯ÖÆü“ÖÖ®Ö ³Öß Ûúß×•Ö‹ …   3 
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 ‘Pure Neer India Ltd.’ is the manufacturers of water purifiers. The company has 

developed a new water purifier that not only converts the hard water into soft water 

but also kills the bacteria and other harmful micro organisms present in it. The 

company has named this water purifier as ‘Nirmal Neer’ and for its marketing, 

appointed salesmen throughout the country. The company also trained the salesmen to 

provide information about the usefulness of the ‘Nirmal Neer’ water purifiers to the 

customers and motivate them to buy the same. 

 (a) Name and explain the ‘type of promotion strategy’ adopted by the company. 

 (b) Also identify the channel of distribution used by the company. 

 

18.  ‘¯ÖµÖÖÔ¾Ö¸üÞÖ Ûúß ÃÖæõ´Ö •ÖÖÑ“Ö Ûêú ×»Ö‹ ÃÖæ“Ö®ÖÖ ×¾Ö×³Ö®®Ö ÄÖÖêŸÖÖë ÃÖê ‹Ûú×¡ÖŸÖ Ûúß •ÖÖ ÃÖÛúŸÖß Æîü …’ ‹êÃÖê ×Ûú®Æüà “ÖÖ¸ü ÄÖÖêŸÖÖë 

ÛúÖ ˆ»»ÖêÜÖ Ûúß×•Ö‹ …   4 

 ‘Information for environmental scanning can be collected from several sources.’ State 

any four such sources. 

 

19.  †¯Ö®Öß ‹´Ö.ÛúÖò́ Ö. Ûúß ¯ÖœÌüÖ‡Ô ‘×¿Ö´Ö»ÖÖ ×¾Ö¿¾Ö×¾ÖªÖ»ÖµÖ ×Æü´ÖÖ“Ö»Ö ¯ÖÏ¤êü¿Ö’, ÃÖê ¯Öæ̧ üß Ûú¸ü®Öê Ûêú ¯Ö¿“ÖÖŸÖË ÛúÖế Ö»Ö ×Æü´ÖÖ“Ö»Ö 

¯ÖÏ¤êü¿Ö Ûêú ×Ûú®®ÖÖî̧ ü ×•Ö»Öê Ûêú †¯Ö®Öê ÝÖÖÑ¾Ö ¾ÖÖ×¯ÖÃÖ “Ö»Öß ÝÖ‡Ô … ¾ÖÆü †¯Ö®Öê ÝÖÖÑ¾Ö Ûúß ´Ö×Æü»ÖÖ†Öë Ûêú ×¾ÖÛúÖÃÖ ´Öë µÖÖêÝÖ¤üÖ®Ö 

¤êü®ÖÖ “ÖÖÆüŸÖß £Öß … †ŸÖ: ˆÃÖ®Öê ‹Ûú ÃÖÓÝÖšü®Ö ²Ö®ÖÖµÖÖ ×•ÖÃÖÛúß ÃÖ¤üÃµÖŸÖÖ ÝÖÖÑ¾Ö Ûúß ÃÖ³Öß ´Ö×Æü»ÖÖ†Öë ÛúÖê Ã¾Öî×“”ûÛú 

†Ö¬ÖÖ¸ü ¯Ö¸ü Ûêú¾Ö»Ö ` 500 Ûúß ¸üÖ×¿Ö ÛúÖ ³ÖãÝÖŸÖÖ®Ö Ûú¸ü®Öê ¯Ö¸ü ˆ¯Ö»Ö²¬Ö £Öß, •ÖÖê ˆ®ÖÛúß ¯ÖæÑ•Öß ´ÖÖ®Öß •ÖÖ‹ÝÖß … ÛúÖế Ö»Ö 

ÛúÖê ¯ÖŸÖÖ £ÖÖ ×Ûú ˆÃÖÛêú ÝÖÖÑ¾Ö Ûúß ³Öæ×´Ö ¤ü¾ÖÖ‡µÖÖë ¾ÖÖ»Öê ¯ÖÖî¬ÖÖë ÛúÖê »ÖÝÖÖ®Öê Ûêú ×»Ö‹ ˆ¯ÖµÖãŒŸÖ £Öß … †ŸÖ: ˆÃÖ®Öê †¯Ö®Öê 

ÃÖÓÝÖšü®Ö Ûêú ÃÖ¤üÃµÖÖë ÛúÖê ˆ®ÖÛêú ÜÖêŸÖÖë ´Öë Ã£ÖÖ®ÖßµÖ Ûéú×ÂÖ ×¾Ö³ÖÖÝÖ Ûêú ´ÖÖÝÖÔ¤ü¿ÖÔ®Ö ŸÖ£ÖÖ ÃÖÆüÖµÖŸÖÖ ÃÖê †ÖîÂÖ¬ÖßµÖ ¯ÖÖî¬Öê »ÖÝÖÖ®Öê 

Ûêú ×»Ö‹ ¯ÖÏÖêŸÃÖÖ×ÆüŸÖ ×ÛúµÖÖ … µÖÆü ³Öß ×®ÖÞÖÔµÖ ×»ÖµÖÖ ÝÖµÖÖ ×Ûú ÃÖÓÝÖšü®Ö, ¯ÖÏŸµÖêÛú ÃÖ¤üÃµÖ Ûúß ±úÃÖ»Ö ÛúÖê ÜÖ¸üß¤êüÝÖÖ †Öî̧ ü 

ˆÃÖê ¤ü¾ÖÖ‡µÖÖÑ ²Ö®ÖÖ®Öê ¾ÖÖ»Öß Ûú´¯Ö®ÖßµÖÖë ÛúÖê ²ÖÆãüŸÖ †“”êû ´Öæ»µÖ ¯Ö¸ü ²Öê“ÖêÝÖÖ •ÖÖê ÃÖ¤üÃµÖÖë «üÖ¸üÖ ¾µÖ×ŒŸÖÝÖŸÖ ºþ¯Ö ÃÖê ÃÖÓ³Ö¾Ö 

®ÖÆüà £ÖÖ … ÃÖÓÝÖšü®Ö ÛúÖ ´ÖãÜµÖ ˆ§êü¿µÖ »ÖÖ³Ö †Ù•ÖŸÖ Ûú¸ü®Öê Ûúß ²Ö•ÖÖµÖ ‡ÃÖÛêú ÃÖ¤üÃµÖÖë ÛúÖê ÃÖê¾ÖÖ ¯ÖÏ¤üÖ®Ö Ûú¸ü®ÖÖ £ÖÖ … 

»ÖÖ³ÖÖë Ûêú †×¬Ö¿ÖêÂÖ ÃÖê ÝÖÖÑ¾Ö Ûêú µÖã¾ÖÖ »Ö›ÌüÛêú-»Ö›Ìü×ÛúµÖÖë Ûêú ×»Ö‹ ÛúÖế Ö»Ö Ûêú ´ÖÖÝÖÔ¤ü¿ÖÔ®Ö ´Öë ‹Ûú ÛÓú¯µÖæ™ü¸ü Ûêú®¦ü ¿Öãºþ 

×ÛúµÖÖ ÝÖµÖÖ …  

 (Ûú) ˆÃÖ ¯ÖÏ×ÛÎúµÖÖ Ûúß ¯ÖÆü“ÖÖ®Ö Ûúß×•Ö‹ ×•ÖÃÖ®Öê ÛúÖế Ö»Ö Ûêú ×¾Ö“ÖÖ¸ü ÛúÖê †¾ÖÃÖ¸ü ´Öë ²Ö¤ü»Ö®Öê ´Öë ÃÖÆüÖµÖŸÖÖ Ûúß …  

 (ÜÖ) ÛúÖế Ö»Ö «üÖ¸üÖ ²Ö®ÖÖµÖê ÝÖµÖê ÃÖÓÝÖšü®Ö Ûêú ¯ÖÏÛúÖ¸ü Ûúß ¯ÖÆü“ÖÖ®Ö Ûúß×•Ö‹ …  

 (ÝÖ) ‹êÃÖê ×Ûú®Æüà ¤üÖê ´Öæ»µÖÖë ÛúÖ ˆ»»ÖêÜÖ Ûúß×•Ö‹ ×•Ö®Æëü ÛúÖế Ö»Ö ÃÖ´ÖÖ•Ö ÛúÖê ÃÖÓ̄ ÖÏê×ÂÖŸÖ Ûú¸ü®ÖÖ “ÖÖÆüŸÖß £Öß …  4 
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 After doing her M.Com. from ‘Himachal Pradesh University of Shimla’, Komal went 

back to her village in Kinnaur district of Himachal Pradesh. She wanted to contribute 

for the development of women of her village, so she formed an organization, the 

membership of which was open for all the women villagers on voluntary basis by 

paying ` 500 only which will be treated as their capital. Komal knew that the land of 

her village was suitable for the farming of medicinal plants. So she motivated the 

members of her organizations for growing medicinal plants in their fields under the 

guidance and help of the local agricultural department. It was also decided that the 

organization will purchase the produce of each member and sell the same to drug 

manufacturing companies, at a very good price which was not possible for the 

members individually. The main objective of the organisation is to render services to 

its members rather than to earn profit. 

 A computer training centre for young boys and girls of the village was started under 

the guidance of Komal from the surplus of the profits. 

 (a) Name the process that helped Komal in developing an idea into an opportunity. 

 (b) Identify the kind of organization that was formed by Komal. 

  (c) State any two values which Komal wanted to communicate to the society. 

 

 

20.  ‘®ÖÖế Öß ‡Ó×›üµÖÖ ×»Ö×´Ö™êü›ü’ ×¾Ö×³Ö®®Ö †ÖÛúÖ¸ü Ûêú ™êü»Öß×¾Ö•ÖÌ®ÖÖë Ûêú ×®Ö´ÖÖÔŸÖÖ ÆîüÓ … ×®Ö´®Ö ÃÖæ“Ö®ÖÖ Ûêú †Ö¬ÖÖ¸ü ¯Ö¸ü ¯ÖÏ×ŸÖ´ÖÖÃÖ 

ˆŸ¯ÖÖ×¤üŸÖ ™êü»Öß×¾Ö•ÖÌ®Ö ÃÖî™üÖë Ûúß ‘ÃÖ´Ö-×¾Ö“”êû¤ü ´ÖÖ¡ÖÖ’ Ûúß ÝÖÞÖ®ÖÖ Ûúß×•Ö‹ :  4 

 ÃÖæ“Ö®ÖÖ : 

™êü»Öß×¾Ö•ÖÌ®Ö ÃÖî™ü ÛúÖ 

†ÖÛúÖ¸ü  

¯ÖÏ×ŸÖ ‡ÛúÖ‡Ô ×¾ÖÛÎúµÖ    

´Öæ»µÖ                  

`̀̀̀ 

¯ÖÏ×ŸÖ ‡ÛúÖ‡Ô 

¯Ö×¸ü¾ÖŸÖÔ®Ö¿Öß»Ö »ÖÖÝÖŸÖ     

`̀̀̀ 

¯ÖÏ×ŸÖ ´ÖÖÆü Ã£ÖÖµÖß 

»ÖÖÝÖŸÖ               

`̀̀̀ 

24'' 5,000 2,000 4,000 

32'' 10,000 7,000 6,000 

36'' 15,000 12,000 8,000 

42'' 20,000 14,000 9,000 
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 ‘Nomy India Ltd.’ are the producers of different sizes of televisions. From the 

information given below, calculate the ‘Break-Even Quantity’ of the T.V. sets 

manufactured per month. 

 Informations : 

Size of T.V. sets Unit selling price 

`̀̀̀ 

Unit variable cost 

`̀̀̀ 

Fixed expenses per month 

`̀̀̀ 

24'' 5,000 2,000 4,000 

32'' 10,000 7,000 6,000 

36'' 15,000 12,000 8,000 

42'' 20,000 14,000 9,000 

 

21.  ×¯Ö”û»Öê 15 ¾ÖÂÖÖí ÃÖê ‘•ÖÖÝÖé×ŸÖ ×»Ö×´Ö™êü›ü’ ÛúÖ¸üÖë Ûêú ×®Ö´ÖÖÔŸÖÖ ÆîüÓ ŸÖ£ÖÖ †“”ûÖ »ÖÖ³Ö †Ù•ÖŸÖ Ûú¸ü ¸üÆêü Æïü … ÆüÖ»Ö Æüß ´Öë 

‡ÃÖÛêú ¯Öã•ÖÖí Ûêú †Ö¯ÖæÙŸÖÛúŸÖÖÔ†Öë «üÖ¸üÖ †×®ÖµÖ×´ÖŸÖ †Ö¯ÖæÙŸÖ Ûêú ÛúÖ¸üÞÖ Ûú´¯Ö®Öß ÝÖÏÖÆüÛúÖë ÛúÖê ÛúÖ¸üÖë Ûúß ÃÖã̄ Öã¤ÔüÝÖß ®ÖÆüà Ûú¸ü 

¯ÖÖ‡Ô … ÝÖÏÖÆüÛúÖë ®Öê †¯Ö®Öß ²ÖãØÛúÝÖ ¸ü§ü Ûú¸ü ¤üß ŸÖ£ÖÖ ®Ö‡Ô ²ÖãØÛúÝÖ ²ÖÆãüŸÖ Ûú´Ö Æãü‡Ô … ‡ÃÖÛêú ÛúÖ¸üÞÖ ÛúÖ¸üÖë Ûúß ×²ÖÛÎúß ŸÖ£ÖÖ 

»ÖÖ³Ö ´Öë Ûú´Öß †Ö ÝÖ‡Ô … Ûú´¯Ö®Öß ¯ÖÏ²ÖÓ¬Ö®Ö ®Öê ÃÖ´ÖÃµÖÖ†Öë ÛúÖ ×¾Ö¿»ÖêÂÖÞÖ ×ÛúµÖÖ ŸÖ£ÖÖ ˆ®Ö ¤üÖê ±ú´ÖÖí ÛúÖ †×¬ÖÝÖÏÆüÞÖ Ûú¸ü®Öê 

ÛúÖ ×®ÖÞÖÔµÖ ×»ÖµÖÖ ×•Ö®ÖÛêú ÛúÖ¸üÞÖ ÃÖ´ÖÃµÖÖ‹Ñ ˆŸ¯Ö®®Ö Æãü‡Ô £Öß … ˆ®Ö´Öë ÃÖê ‹Ûú ¾ÖÆü £Öß •ÖÖê Ûú´¯Ö®Öß ÛúÖê ‡Ó•Ö®ÖÖë Ûúß 

†Ö¯ÖæÙŸÖ Ûú¸ü ¸üÆüß £Öß ŸÖ£ÖÖ ¤æüÃÖ¸üß ¾ÖÆü •ÖÖê ™üÖµÖ¸üÖë Ûúß †Ö¯ÖæÙŸÖ Ûú¸ü ¸üÆüß £Öß … Ûú´¯Ö®Öß ®Öê †¯Ö®Öê ÝÖÏÖÆüÛúÖë Ûêú ×»Ö‹ ®Ö‡Ô 

‘”æû™ü µÖÖê•Ö®ÖÖ‹Ñ’ ³Öß †Ö¸Óü³Ö Ûúß …  ‡ÃÖ®Öê ±îú×Œ™ÒüµÖÖë Ûêú †®¤ü¸ü ŸÖ£ÖÖ †ÖÃÖ¯ÖÖÃÖ Ûêú õÖê¡ÖÖë ÛúÖê ÃÖÖ±ú Ûú¸ü®Öê Ûêú ×»Ö‹ 200 

²Öȩ̂ üÖê•ÖÝÖÖ¸ü »Ö›ÌüÛêú-»Ö›Ìü×ÛúµÖÖë ÛúÖê ³Öß ®ÖÖîÛú¸üß ¯Ö¸ü ¸üÜÖ®Öê ÛúÖ ×®ÖÞÖÔµÖ ×ÛúµÖÖ ×•Ö®Æëü †ÖµÖÖ×ŸÖŸÖ ´Ö¿Öß®ÖÖë ÛúÖ ˆ¯ÖµÖÖêÝÖ Ûú¸üŸÖê 

Æãü‹ ÃÖ±ÌúÖ‡Ô ÛúÖ ÛúÖµÖÔ Ûú¸ü®ÖÖ £ÖÖ …  

 (Ûú) ‘ˆª´Ö ×¾Ö¯ÖÞÖ®Ö ŸÖ£ÖÖ ¾Öé×¨ü ¾µÖæÆü ¸ü“Ö®ÖÖ’ Ûúß ˆ®Ö †¾Ö¬ÖÖ¸üÞÖÖ†Öë Ûúß ¯ÖÆü“ÖÖ®Ö Ûúß×•Ö‹, ×•Ö®ÖÛúß “Ö“ÖÖÔ ˆ¯Ö¸üÖêŒŸÖ 

†®Öã“”êû¤ü ´Öë Ûúß ÝÖ‡Ô Æîü …  

 (ÜÖ) ‹Ûú ‹êÃÖê ´Öæ»µÖ Ûúß ¯ÖÆü“ÖÖ®Ö ³Öß Ûúß×•Ö‹ ×•ÖÃÖê ‘•ÖÖÝÖé×ŸÖ ×»Ö×´Ö™êü›ü’ ÃÖ´ÖÖ•Ö ÛúÖê ÃÖÓ̄ ÖÏê×ÂÖŸÖ Ûú¸ü®ÖÖ “ÖÖÆüŸÖß Æîü …  4 

 ‘Jagriti Ltd’ are the manufacturers of Cars for the last 15 years and was earning good 

profits. Recently, due to the irregular  supply of parts by the suppliers the company 

could not make timely delivery of cars to its customers. The customers cancelled their 

bookings and there were very few new bookings. As a result the sale of the cars 

declined and also the profits. The management of the company analysed the problems 

and decided to take over those two firms because of whom the problems arose. One of 

them was supplying engines and the other tyres. The company also launched new 

discount schemes for its customers. It also decided to employ 200 unemployed young 

boys and girls to take up the cleaning operations using imported machines inside the 

factories as well as the surrounding areas. 

 (a) Identify and state the concept of ‘Enterprise Marketing and Growth Strategies’ 

discussed in the above para. 

 (b) Identify any one value which ‘Jagriti Ltd’ wanted to communicate to the society. 
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22.  ‡ÃÖÛêú ²ÖÖ ȩ̂ü ´Öë •ÖÖÝÖºþÛúŸÖÖ ÛúÖê ×¾ÖÛú×ÃÖŸÖ Ûú¸üÛêú ‘×¾Ö“ÖÖ¸üÖë Ûúß ¾µÖãŸ¯Ö×¢Ö Ûúß ¯ÖÏ×ÛÎúµÖÖ’ ÛúÖê ÃÖ¸ü»Ö ²Ö®ÖÖµÖÖ •ÖÖ ÃÖÛúŸÖÖ Æîü 

ŸÖ£ÖÖ µÖÆü ‡ÃÖÛêú ×»Ö‹ ÃÖã×¾Ö¬ÖÖ•Ö®ÖÛú ÃÖÓ¤ü³ÖÔ œüÖÑ“Öê Ûêú ºþ¯Ö ´Öë ÛúÖµÖÔ Ûú¸üŸÖê Æïü …  

 (Ûú) ˆ¯Ö¸üÖêŒŸÖ ¯ÖÓ×ŒŸÖµÖÖë ´Öë ˆ×»»Ö×ÜÖŸÖ †¾Ö¬ÖÖ¸üÞÖÖ Ûúß ¯ÖÆü“ÖÖ®Ö Ûúß×•Ö‹ …  

 (ÜÖ) ¯ÖÆü“ÖÖ®Ö Ûúß ÝÖ‡Ô †¾Ö¬ÖÖ¸üÞÖÖ Ûêú ×Ûú®Æüà ŸÖß®Ö ÄÖÖêŸÖÖë ÛúÖê ÃÖ´Ö—ÖÖ‡‹ ×•Ö®ÖÛúÖ ¯ÖÏµÖÖêÝÖ ‹Ûú ˆª´Öß «üÖ¸üÖ ×ÛúµÖÖ 

•ÖÖŸÖÖ Æîü …   6 

 ‘The process of generation of ideas’ can be streamlined by developing an awareness 

about it and these work as the convenient frames of references for this. 

 (a) Identify the concept stated in the above lines. 

 (b) Explain any three sources of the concept identified which are used by an 

Entrepreneur. 

 

23.  ‘¤êüÃÖß œüÖ²ÖÖ’ Ûêú ®ÖÖ´Ö ÃÖê ¸üÖ•ÖØÃÖÆü ®Öê ¸üÖÂ™ÒüßµÖ ¸üÖ•Ö´ÖÖÝÖÔ ¯Ö¸ü ` 25,00,000 ÜÖ“ÖÔ Ûú¸üÛêú ‹Ûú ¸êüÃ™üÖȩ̂ êü®™ü ÜÖÖê»ÖÖ … ˆÃÖ®Öê 

` 10,00,000 Ã¾ÖµÖÓ Ûêú ×®Ö¾Öê¿Ö ×ÛúµÖê ŸÖ£ÖÖ ` 15,00,000 ÛúÖ ¤êü®ÖÖ ²ÖïÛú ÃÖê 6% ¾ÖÖÙÂÖÛú Ûúß ¤ü¸ü ÃÖê ŠúÞÖ ×»ÖµÖÖ … 

ˆÃÖÛúß ´ÖÖ×ÃÖÛú ÛÎúµÖ †ÖÝÖ´Ö ` 17,00,000 ŸÖ£ÖÖ ²Öê“Öê ÝÖ‹ ´ÖÖ»Ö Ûúß »ÖÖÝÖŸÖ ` 9,00,000 Æîü … ¾ÖÆü †¯Ö®Öê 

Ûú´ÖÔ“ÖÖ×¸üµÖÖë ÛúÖê ` 3,00,000 ´ÖÖ×ÃÖÛú ¾ÖêŸÖ®Ö ÛúÖ ³ÖãÝÖŸÖÖ®Ö Ûú¸üŸÖÖ Æîü … ™îüŒÃÖ ¤ü¸ü 25% Æîü …  

 †Ö¯ÖÛúÖê ¸üÖ•ÖØÃÖÆü Ûêú ×»Ö‹ ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûúß ÝÖÞÖ®ÖÖ Ûú¸ü®Öß Æîü : 

 (Ûú) ×®Ö¾Öê¿Ö ¯Ö¸ü ¯ÖÏŸµÖÖµÖ ŸÖ£ÖÖ  

 (ÜÖ) ÃÖ´ÖŸÖÖ ¯Ö¸ü ¯ÖÏŸµÖÖµÖ …  6 

 Raj Singh has started a restaurant on a National Highway in the name of ‘Desi Dhaba’ 

by spending ` 25,00,000. He invested ` 10,00,000 of his own and took a loan of                    

` 15,00,000 from Dena Bank, @ 6% per annum. His monthly sales revenue is                           

` 17,00,000 and cost of goods sold is ` 9,00,000. He pays monthly salary of                        

` 3,00,000 to his employees. The tax rate is 25%. 

 You are required to calculate : 

 (a) Return on Investment and 

 (b) Return on Equity for Raj Singh. 
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24.  †¯Ö®Öß ²Öß.±úÖ´ÖÖÔ. Ûúß ×›üÝÖÏß ‹Ûú ¯ÖÏ×ÃÖ¨ü ÃÖ¸üÛúÖ¸üß ÛúÖò»Öê•Ö ÃÖê ¯Öæ̧ üß Ûú¸ü®Öê Ûêú ¯Ö¿“ÖÖŸÖË ¸üÖ‘Ö¾Ö ®Öê †¯Ö®Öê ¿ÖÆü¸ü Ûêú ¤üÖê 

×¾Ö×³Ö®®Ö ‡»ÖÖÛúÖë ´Öë Ûêú×´ÖÃ™ü Ûúß ¤üÖê ¤ãüÛúÖ®Öë ÜÖÖê»Öß … ‡®Ö ¤ãüÛúÖ®ÖÖë Ûúß ÃÖ±ú»ÖŸÖÖ ÃÖê ¯ÖÏê×¸üŸÖ ÆüÖêÛú¸ü ˆÃÖ®Öê †¯Ö®Öê ¸üÖ•µÖ Ûêú 

×¾Ö×³Ö®®Ö ¿ÖÆü¸üÖë ´Öë ”û: †Öî̧ ü ¤ãüÛúÖ®Öë ÜÖÖê»Ö ¤üß … ˆÃÖÛúß ¾µÖæÆü¸ü“Ö®ÖÖ ´Öæ»µÖ Ûú´Ö Ûú¸ü®ÖÖ, ×®Ö“Ö»Öê ŸÖ£ÖÖ ´Ö¬µÖ´Ö ¾ÖÝÖÖí Ûêú 

´Ö¸üß•ÖÌÖë ¯Ö¸ü ¬µÖÖ®Ö ¤êü®ÖÖ ŸÖ£ÖÖ †Ã¯ÖŸÖÖ»ÖÖë Ûêú ×®ÖÛú™ü ¤ãüÛúÖ®Öë ÜÖÖê»Ö®Öê Ûúß £Öß … ˆÃÖ®Öê ²ÖÆãüŸÖ Ûú´Ö »ÖÖ³Ö ¯Ö¸ü ÛúÖ´Ö ×ÛúµÖÖ … 

»Öê×Ûú®Ö ¾ÖÆü ¾µÖ¾ÖÃÖÖµÖ Ûêú ×¤ü®Ö ¯ÖÏ×ŸÖ×¤ü®Ö Ûêú ÜÖ“ÖÖí ÛúÖê ¯Öæ̧ üÖ Ûú¸ü®Öê Ûêú ×»Ö‹ ¯ÖµÖÖÔ̄ ŸÖ ÛúÖêÂÖ ²Ö®ÖÖ‹ ¸üÜÖ®Öê ´Öë †ÃÖ´Ö£ÖÔ     

¸üÆüÖ … ¤ãüÛúÖ®ÖÖë Ûêú Ûú´ÖÔ“ÖÖ×¸üµÖÖë ®Öê ÝÖÏÖÆüÛúÖë ¯Ö¸ü Ûú´Ö ¬µÖÖ®Ö ×¤üµÖÖ ŸÖ£ÖÖ ‡®ÖÛúß ×®ÖµÖÓ¡ÖÞÖ ¾µÖ¾ÖÃ£ÖÖ ²ÖÆãüŸÖ ‘Ö×™üµÖÖ £Öß … ‡ÃÖ 

ÜÖ¸üÖ²Ö ¯ÖÏ²ÖÓ¬Ö®Ö Ûêú ÛúÖ¸üÞÖ ˆÃÖê ²ÖÆãüŸÖ †×¬ÖÛú ÆüÖ×®Ö ÆüÖê®Öê »ÖÝÖß ŸÖ£ÖÖ ˆÃÖÛúÖ ¾µÖ¾ÖÃÖÖµÖ ×¾Ö±ú»Ö ÆüÖê ÝÖµÖÖ …  

 ˆ¯Ö¸üÖêŒŸÖ †®Öã“”êû¤ü Ûêú †Ö¬ÖÖ¸ü ¯Ö¸ü ¸üÖ‘Ö¾Ö Ûêú ¾µÖ¾ÖÃÖÖµÖ ´Öë ×¾Ö±ú»ÖŸÖÖ Ûêú “ÖÖ¸ü ÛúÖ¸üÞÖÖë Ûúß ¯ÖÆü“ÖÖ®Ö Ûúß×•Ö‹ ŸÖ£ÖÖ ‡®Æëü 

ÃÖ´Ö—ÖÖ‡‹ …    6 

 Raghav after doing his B. Pharma. degree from a reputed government college started 

two chemist shops in two different localities of his home town. Encouraged with the 

success of these shops, he started six more shops in different cities of the State. His 

strategy was to cut price, focus on lower and middle class patients and open shops near 

hospitals. He operated on very thin margins. But he was not able to maintain sufficient 

funds to meet the day to day expenses of the business. The staff of the shops did not 

give much attention to the customers and there was very poor system of control. 

Because of this mismanagement he started incurring huge losses and his business 

failed. 

 Based on the above para identify and explain any four causes of business failure of 

Raghav. 

____________ 
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